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“GLOBAL TRANSPORT FORUM’S EVENTS IN NORTH 
AMERICA ARE THE IDEAL PLACE FOR ME TO NETWORK WITH 
PROFESSIONALS IN THE RAIL INDUSTRY.”
Tom Ceunen, Sales Director North America, OTN Systems

Why SmartTransit?
New technology is developing at a rapid pace. 
Already, ride-sharing services such as Lyft 
and Uber have become potential competitors 
and collaborators with transit, while electric 
and driverless cars are becoming a reality. A 
dynamic, connected and successful transit 
system can support job creation, improve 
passenger journeys, and relieve environmental 
pressures. In order to remain relevant in the 
21st century, forward thinking transit agencies 
must adopt new technologies to improve 
connectivity, maintain safety and reliability, and 
increase ridership.

The SmartTransit Congress & Expo is the 
definitive transit technology show, providing 
the perfect platform for showcasing the latest 
innovations in transit technology. The show 
brings together bus, rail and metro transit 
agencies, government, and leading technology 
suppliers to discuss ways of overcoming the 
challenges affecting transit in the 21st century.

The agenda has been formulated with the 
help of an advisory committee including NYCT, 
CCJPA, Amtrak, DART and NARP to ensure a 
relevant and cutting-edge event. The two-day 
show includes:

 Keynote presentations

 Panel discussions 

 Intimate round-table dialogues 

 Innovative exhibitor clinics

 The 2nd Annual SmartRail Innovation Awards

 Over 10 hours of networking time

With streamed content focusing on passenger 
experience, operations, digitization, 
connectivity, and financing, the conference is 
sure to be of value to you and your whole team – 
bring a team of 4 for $1600!

See you in New Jersey!  

Best Regards,

James Pickard
Conference producer

SmartTransit regularly 
attracts over 200 
transit and government 
attendees; more end-
user involvement than 
any other show. 
You will have the opportunity to meet 
with the entire value chain of the transit 
industry, with content for bus, rail, and 
metro specialists. Attendees include 
a full range of experts involved in 
financing, development, procurement, 
deployment and long-term operations 
of new technology services. This includes 
CEOs, finance officers, department heads, 
project managers, passenger services 
experts, technical specialists as well as 
marketing and communications experts.    

BUYERS
• Transit agencies
• Railways
• Metros
• Bus agencies
• Commuter railways
• Government bodies
• Investment groups
• Turnkey suppliers
• Consultants

SELLERS
• IT and network suppliers
• Turnkey suppliers
• Signalling suppliers
• Telecom vendors
• Ticketing and PIS specialists
• Rolling stock manufacturers
• Network specialists
• Component manufacturers
• Vehicle service and  

maintenance
• Infrastructure and  

component companies

HOW CAN YOU GET THE MOST OUT OF 
YOUR TIME AT THE CONGRESS

TAILOR YOUR DAY TO YOUR INTERESTS WITH OUR 
CONTENT STREAMS: 

• Financing and investment
• Operations technology
• Digitization
• Integration and interoperability
• Increasing ridership

LEARN ABOUT THE INTEGRATED TRANSIT NETWORK:

• Transit systems work best when they are integrated, 
intermodal, and provide a seamless experience from A to B

• SmartTransit presents a holistic agenda with topics of 
interest to all classes of transit agency featured throughout 
the programme, ensuring there will be something of 
interest no matter what stream you choose.

LEARN ABOUT THE LATEST TECHNOLOGICAL INNOVATIONS 
ON THE MARKET:

• Share best practice with 100s of your peers
• Discover the latest technology innovations
• Use our private meeting spaces 
• Watch product demonstrations at our exhibitor clinics

ENHANCE YOUR KNOWLEDGE THROUGH INTERACTIVE 
LEARNING:

• Engage with your peers on the issues that matter to  
you in our roundtable discussions

• Get practical takeaways from our interactive  
workshops

“THE SPEAKERS WERE RELEVANT AND EXCELLENT, AND THE 
OPPORTUNITY TO INTERACT FOR QUESTIONS AND NETWORKING 
WITH ATTENDEES WERE EASY.”
Clarence Kemper, SkiData Inc, Business Development Manager – Park & Ride
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MEET THE MOST INFLUENTIAL 
TRANSIT INDUSTRY LEADERS IN 
NORTH AMERICA
Speakers include:

OVER 15 C-LEVEL 
TRANSIT 

SPEAKERS

EVENT 
STATS:

ITS (Intelligent Transport 
Systems) market is 
expected to 

grow to 
$33.89 Billion 
by 2020

Since 2004

public transit use 
has grown more 
than population or 
highway travel 

Uber and Lyft users

more likely 
to use public 
transportation
frequently 

Americans took

10.7 billion
trips on public 
transit in 2013,  

highest in 
57 years

200+
end user attendees 
in 2015

40 
transit agency 
senior-level speakers 
on the 2016 program 95%

of attendees last year 
rated the event as 
excellent in 2015

Average 
American drove

7.6% fewer 
miles in 2014 
than in 2004

INDUSTRY 
STATS:
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08:00 Registration 

09:00  Welcoming addresses

FUTURE OF US TRANSIT: WILL RIDERSHIP RATES CONTINUE TO 
INCREASE: 
•  The importance of transit to the USA
• Making communities more attractive
•  Financing and maximising ROI from transit investments
Moderator: Robert Stewart, Past Chairman, National Association of Railroad Passengers

09:10 Connected transit: how can transit agencies make the most of emerging 
technologies?
Kenneth Leonard, Director, USDOT Intelligent Transportation Systems Joint 
Program Office

09:25 Upgrading MTA to meet the challenges of 21st century public 
transportation
Paul Comfort, Administrator/Chief Executive Officer, Maryland Transit 
Administration

09:40 Building a 21st century transportation system for the benefit of 
communities 
John Lewis, Chief Executive Officer, Charlotte Area Transit System

09:55 Meeting the challenge of increasing ridership: technology and 
infrastructure for greater capacity

10:10 Connected transit: Industrial IoT platforms for operational efficiency
Paola Realpozo, Director Rail Strategy, Lilee Systems

10:25  PANEL:  Embracing innovation to create the transit networks of the 
future
Paul Comfort, Administrator/Chief Executive Officer, Maryland Transit 
Administration
Doug Allen, Chief Executive Officer, Virginia Railway Express
Dwight Ferrell, Chief Executive Officer, Southwest Ohio Regional Transit
John Lewis, Chief Executive Officer, Charlotte Area Transit System
Kennth Leonard, Director, USDOT Intelligent Transportation Systems Joint 
Program Office
Paola Realpozo, Director Rail Strategy, Lilee Systems

11:00 Networking Coffee Break

13:30 Networking Lunch Break

ROUNDTABLES:
The roundtable sessions promote niche and open discussion amongst delegates. Each table in the 
conference room will have a separate topic area. Delegates sit on the table with the topic area they 
wish to discuss. Each table leader will lead 40 minutes of discussion on this topic with fellow table 
members, providing a perfect networking and learning opportunity.

Following the discussion, each table leader will feedback to the whole group, their key conclusions 
from the session. 
Moderator: Jim Baker, Founder & CEO, Xentrans

14:45  Table 1: Passenger WIFI 
Paola Realpozo, Director Rail Strategy, Lilee Systems 

 Table 2: 

 Table 3: Wireless broadband for operations
Senior representative, Proxim Wireless

 Table 4: Passenger safety
Senior representative, Powertrunk

15:45 Networking Coffee Break

DEEPER DIVE: LOOKING AT BEST PRACTICE FROM LOCAL TRANSIT 
PROJECTS 

16:15   EXCLUSIVE PANEL:  Creating a safer and better connected transit 
network in New York
Moderator: Chris Jaeger, Managing Director, Transit Systems/Large Venues, 
BAI Communications

Panelists: William A. Bayne, CEO, Transit Wireless  
Pete Dawson, Regional Manager, Northeast Regional Site Development - In 
Building Systems and Special Events, Sprint
Andrew Sriubas, Executive Vice President, Strategic Planning and 
Development, Outfront Media
Salim Kouldri, Senior Director of Engineering & Operations, T-Mobile

16:45 Collaborating to meet the challenges of climate change and extreme 
weather events
Allison Brooks, Executive Director, Bay Area Regional Collaborative
Projjal Dutta, Sustainability Director, New York State MTA

INNOVATION IN FOCUS: THE SMARTRAIL USA 2016 AWARDS: 
SmartRail USA is on a mission to celebrate innovation in transit that helps make transit more 
competitive, ensures its growth and creates an integrated vibrant city. This session looks at 
major projects and innovations driving development and also celebrates success with the annual 
SmartRail Awards. After a 12 month search for the most innovative new products and solutions for 
the transit (rail, metroand bus) industry in North America who will be crowned our 2016 champions? 
• Innovation in focus presentation
• Project of the year award
• Product of the year award

17:00  SmartRail Innovation Award: Project of the year presentation

17:15  SmartRail Innovation Award: Product of the year presentation 

17:30  Networking Drinks Reception

OPERATIONS: SAFETY AND RELIABILITY: 
• Effective signalling and safety
• Predictive maintenance and reliability
• System integration
Moderator: Jim Baker, Founder & CEO, Xentrans

11:45 Implementing advanced signaling system upgrades: improving safety 
and capacity
Robert T. McCarthy, Chief Safety Officer, Keolis Commuter Services

12:00  The power of predictive maintenance to increase asset life-cycles and 
reliability
Allen Smith, General Manager of Rail Operations and Facilities, Charlotte 
Area Transit System

12:15  Retrofitting new technologies into existing operational frameworks
Nicole Pratt, Manager of System Operations, NJ Transit

12:30  The advantages of reliability based maintenance for reducing service 
disruptions and safety critical systems failure
John St Clair, Director, Department of Buses, NYCT

12:45  Senior representative, Powertrunk

13:00  PANEL:  Ensuring safety and reliability on your network
Robert T. McCarthy, Chief Safety Officer, Keolis Commuter Services (MBTA)
Allen Smith, General Manager of Rail Operations and Facilities, Charlotte 
Area Transit System
Nicole Pratt, Manager of System Operations, NJ Transit
John St Clair, Director, Department of Buses, NYCT
Senior representative, Powertrunk

ATTRACTING PASSENGERS: 
• Ticketing and PIS: Impact on passenger numbers
• Passenger engagement; how are you communicating? 
• Innovations in providing the connected passenger journey
Moderator: Robert Stewart, Past Chairman, National Association of Railroad 
Passengers

11:45 Communicating with passengers in the age of mobile apps and social 
media
Tim Healy, Marketing & Creative Services Director, Sound Transit

12:00 Getting your digital communications right
Dan Dawson, VP Marketing & Communications, Capital Metro

12:15 Improving customer satisfaction with timely, consistent, and accessible 
onboard information
Monica London, Program Director Passenger Experience, Amtrak

12:30 Reinventing bus transit: increasing ridership through real-time 
tracking technology and better community engagement
Andrew Johnson, General Manager, Connect Transit

12:45  PANEL:  Key influencers in attracting more passengers
Andrew Johnson, General Manager, Connect Transit
Tim Healy, Marketing & Creative Services Director, Sound Transit
Dan Dawson, VP Marketing & Communications, Capital Metro
Monica London, Program Director Passenger Experience, Amtrak
Allyson Teevan, Marketing and Communications Manager, Alexandria 
Transit Company (DASH)
Karen Bakar, Marketing Principle, Capitol Corridors joint Powers Authority
Mark Musselwhite, Director, Travel Agency and Intermodal Distribution, Amtrak
Nir Hayzler, VP Marketing, Radwin

AGENDA DAY 1: OCTOBER 25
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08:30  Registration 

08:30 Digital security breakfast briefing: keeping passenger information safe 
William Tsuei, Chief Technology Officer, Valley Metro Regional Public 
Transportation Authority
Dr Curtis Levinson, US Cyber Security Advisor, NATO
Alan Tilles, Partner, Shulman Rogers

INVESTMENT IN TRANSIT: A LOOK AT BUSINESS STRATEGY 
• Creating a transparent strategy to meet evolving agency aims
• Technology and investment: where should you invest? 
• Financing and maximising ROI from transit investments
Moderator: Jim Baker, Founder & CEO, Xentrans

09:10 Setting the agenda for improving America’s transportation network
Vincent Valdes, Associate Administrator for Research, Demonstration, and 
Innovation, Federal Transit Administration

09:25 Future-proofing for success: what are the top projects and technologies 
transit should be investing in?
Joshua Schank, Chief Innovation Officer, LA Metro

09:40 Strategies for technology investment
David Block-Schachter, Chief Technology Officer, MBTA

09:55 Making big plans to deliver great transit
Leanne Redden, Executive Director, RTA Chicago

10:10 Innovative financing for major projects: bringing stakeholders together 
to deliver the #7 Line Extension
Shawn Kildare, Senior Vice President and Program Executive #7 Line 
Extension, Metropolitan Transportation Authority Capital Construction

10:25  The challenges of a legacy system: Investing to renew ageing 
infrastructure
Zakhary Mallett, Director, District 7, BART

10:40  PANEL:  Aligning innovation with business strategy
Joshua Schank, Chief Innovation Officer, LA Metro
David Block-Schachter, Chief Technology Officer, MBTA
Leanne Redden, Executive Director, RTA Chicago
Shawn Kildare, Senior Vice President and Program Executive #7 Line 
Extension, Metropolitan Transportation Authority Capital Construction
Zakhary Mallett, Director, District 7, BART

INTERACTIVE WORKSHOPS:
The workshop sessions offer a perfect platform for interaction, debate and best practice sharing. Led by specialist facilitators, delegates will sit on tables of no more than 10 delegates and following the 
moderators’ introductory presentation, will discuss on their tables, the challenges presented. Each table will then feedback to the whole group their conclusions, so you can take practical information back 
to the office to improve your business!

11:10 Networking Coffee Break

12:55 Networking Lunch Break

15:40 Networking Coffee and Exhibitor Clinics

Our Exhibitor Clinics offer an intimate and interactive environment for a deeper dive 
that provides key solutions to some of your key challenges. 

Exhibitors will host ‘clinics’ at their stands in the exhibition hall and demonstrate a 
solution. Following this, there will be a chance for interaction and lively discussion 
around this solution

 Lilee Systems
 Powertrunk
 GBS Group

16:30 END OF CONGRESS

TECHNOLOGY DEVELOPMENT: SMARTER SYSTEMS FOR SMARTER 
TRANSIT 
• Big Data and IOT
• Creating digital connected systems
• System integration
Moderator: Jim Baker, Founder & CEO, Xentrans

13:55 Real time data: becoming a nimbler, more responsive transit agency
Abed Abukar, Head ITS Technology, DART

14:10 Implementing an IT driven asset management strategy: integrating 
new technology into existing operational frameworks
Megan Huff, Deputy Chief Operations Technology, Amtrak

14:25 Automation and process improvement for a more efficient and 
connected transit agency
Alesia Cain, Chief Technology Officer, Hampton Roads Transit

14:40 Building a picture of ridership trends: using e-ticketing data to make 
service decisions
Jim Allison, Manager of Planning, Capitol Corridors joint Powers 
Authority

14:55 Realizing the true potential of onboard internet connectivity
Mats Karlsson, Head of Innovation, Icomera

15:10  PANEL:  Creating smarter transit systems through technology
Abed Abukar, Head ITS Technology, DART
Megan Huff, Deputy Chief Operations Technology, Amtrak
Alesia Cain, Chief Technology Officer, Hampton Roads Transit
Jim Allison, Manager of Planning, Capitol Corridors joint Powers 
Authority
Jessica Sweeney, Sr. Director of Market & Product Strategy, Lilee Systems
Mats Karlsson, Head of Innovation, Icomera
Alain Kornhauser, Ph. D., Princeton Professor and Chairman, ATRA 

Topic TBC
William Watkins, Head of Transportation Practice, Fujitsu

THE CONNECTED JOURNEY: GETTING PASSENGERS FROM A TO B 
SEAMLESSLY 
•  Unified city wide ticketing
•  Integration of bus, transit and rail 
•  Impact of technology on the passenger commute 
Moderator: Robert Stewart, Past Chairman, National Association of Railroad 
Passengers

13:55 Real time passenger data: creating a seamless journey experience
Randy Frazier, Chief Technology Officer, Metropolitan Transit Authority of 
Harris County, Texas

14:10 Transit oriented development: planning for a sustainable 
transportation system
Shyam Kannan, Managing Director of Planning, WMATA

14:25 Launching a mobile payments solution: integrating new technologies 
with legacy smart card systems
Nick Eull, Senior Manager Revenue Operations, Metro Transit

14:40 Commercializing zero emissions bus technology for the benefit of 
communities
Lauren Skiver, CEO/General Manager, Sunline Transit Agency

14:55 Senior representative, Bai Communications

15:00  PANEL:  Can we make a typical work comute easy? 
Randy Frazier, Chief Technology Officer, Metropolitan Transit Authority of 
Harris County, Texas
Raymond Mui, Director of Planning & Scheduling, Alexandria Transit 
Company (DASH)
Shyam Kannan, Managing Director of Planning, WMATA
Lauren Skiver, CEO/General Manager, Sunline Transit Agency
Nick Eull, Senior Manager Revenue Operations, Metro Transit
Julie Edwards, Chief Marketing Officer, Brightline
Senior representative, Bai Communications

Topic TBC 
Travis Ritter, Industry Sales Manager – Rail and Transit, Bentley Systems

Andrew Smith, Solutions Executive – Rail and Transit, Bentley Systems

AGENDA DAY 2: OCTOBER 26
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WHY SPONSOR OR EXHIBIT? 
SmartTransit is the definitive showcase for 
transit technology and operational experts. 

Attracting 350+ delegates from transit agencies, government officials, 
manufacturers, & more across North America with a high level 
congress, combined with an exclusive exhibition and on-floor seminar 
program the show represents an excellent networking and business 
development opportunity for innovative suppliers. 

HERE ARE JUST A FEW WAYS WE CAN HELP YOU:

Maximize your growth & 
meet over 200+ senior 

budget holders from bus, 
metro, and rail transit 

agencies.

Raise your profile in North 
American passenger 

transportation.

Ensure you are at the 
cutting edge of transit 

innovation.

Highlight to your potential 
customers how you can help 

them increase ridership.

Build your brand among the 
most innovative US transit 

agencies.

Cut costs and meet all of 
your current and potential 

partners in one place.

FLOORPLAN

H5

G5

G4

F2

B5

A3

B2

B4

B3 

G2

G1
H1

H4

CONFERENCE
ROOMS

FOYER AND
REGISTRATION AREA

GBST H E  

G R O U P



Keep up with the latest rail and metro technology innovations and subscribe for free today at  
www.smartrailworld.com

VISIT WWW.SMARTTRANSITUSA.COM TO BOOK YOUR PASS

SmartRail World (www.smartrailworld.com) is a community of global rail and metro experts from around the world. It provides daily news articles, 
features, expert interviews, whitepapers and more, for rail and metro experts across the world. With a global database of 50,000+ industry 
professionals, not only do our leading global events provide an ideal meeting place to meet rail and metro leaders and position your company 
at the heart of the industry but our digital platforms allow leading suppliers to the industry to demonstrate thought leadership, ensure brand 
recognition and stay a step ahead of competitors.

SHOWCASE YOUR THOUGHT 
LEADERSHIP AND GENERATE LEADS 
FROM OUR GLOBAL NEWS PLATFORM

SMARTRAIL WORLD: IN NUMBERS

SmartRail World 

15,000+ unique 
visitors 

a month

SmartRail World News 
e-zine sent to 

32,00+ contacts 
twice a month

16,000+ 
social media 
connections

72%
ANNUAL INCREASE 

IN PAGE VIEWS
(2015 V 2014)

A truly global 
perspective  

with key markets served: Asia, 
Europe and North America

ENQUIRE ABOUT SPONSORING OR EXHIBITING
Exhibition stands are strictly limited and sold on a first come, first served basis.

To reserve your stand please contact
toye.kayode@globaltransportforum.com
or call +44(0) 207 045 0917

THANKS TO OUR 2016 SPONSORS AND EXHIBITORS SO FAR:

“GLOBAL TRANSPORT FORUM’S EVENTS IN 
NORTH AMERICA ARE THE IDEAL PLACE FOR ME 
TO NETWORK WITH PROFESSIONALS IN THE RAIL 
INDUSTRY.” 
Tom Ceunen, Sales Director North America, OTN Systems 

“IT IS A GREAT NETWORKING PLATFORM 
WHERE YOU GET UPDATED ABOUT 
THE NEWEST TECHNOLOGIES IN THE 
INDUSTRY.”
Constantin Zachrau, Sales Manager, Lufthansa Systems

EXHIBITORS:

GBST H E  

G R O U P

ASSOCIATE SPONSORS: ROUNDTABLE 
SPONSOR:

LEAD SPONSORS: WORKSHOP SPONSORS: CARRIER 
PARTNER:



MEDIA PARTNERS

SUPPORTERS

CHECK OUT OUR OTHER EVENTS:

3 EASY 
WAYS TO 

REGISTER 

Web: www.SmartTransitUSA.com

Tel: +44 (0)20 7045 0900

Email: marketing@globaltransportforum.com

PRICES:

VISIT WWW.SMARTTRANSITUSA.COM TO BOOK YOUR PASS

“SMARTTRANSIT IS A “MUST ATTEND” 
EVENT FOR ANYONE IN THE FIELD OF 
TRANSPORTATION.  IT ALLOWED ME TO SEE 
WHAT OTHERS IN THE FIELD ARE DOING IN 
THEIR CITIES AND METROPOLITAN AREAS.”
Crystal Scott, Charlotte Area Transit System (CATS), Contract Administration

“SMARTRAIL HAD A VERY GOOD RANGE OF 
GUEST SPEAKERS.  THERE IS SOMETHING TO 
BE LEARNED NO MATTER WHAT YOU DO IN 
THE INDUSTRY.”
William Whitford, Director of Business Development, Local Motive and Electronics Group, Wabtec

November 1-3, 2016
Copenhagen 

Denmark

www.SmartMetro.eu

April 11-12, 2017
Washington D.C. 

USA

www.SafeRailCongress.com

April 5-6, 2017
Amsterdam 

The Netherlands

www.SmartRailEurope.com

December 1-2, 2016
Bangkok 

Asia

www.SmartRailAsia.com

Group of 4

$1600Industry Suppliers

Railroad,  
Transit Agency or 

Government
FREE

Book by  
September 9th 

$800

Book by  
October 7th

$1000

Standard  
pricing

$1200


